
Producing 26 sheets of paper creates  
the same amount of greenhouse gas  
as driving a car 1km.

SuperStream applies for all 
contributions paid by employers  
from 1 July 2016
From 1 July 2016, employers will be required to use a SuperStream-
ready method for remitting contribution data and payments to  
their employees' superannuation funds.

ANZ already complies with these SuperStream requirements.

$16 billion in lost super – is some  
of it yours?
At the end of 2015 there was over $16 billion in lost or other 
accounts held by the Australian Taxation Office.

More than $1 billion of this was for people 65 or older. When we  
have ‘lost’ a member over 65 years of age – we have not received  
any contributions for you for two years and have not had any contact 
from you for five years, we are required to try and contact you. 

If we can’t contact you after making reasonable efforts we then need 
to send your account balance to the ATO as unclaimed super. 

If you do receive a letter from us asking to verify your membership, 
please reply. Otherwise we will be obliged to send your super to  
the ATO as unclaimed super. You'll then need to track it down. 
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Do we have your email address?
Stay in touch
We’re committed to helping you make the most of your super.  
From time to time we’ll need to let you know important things  
about your super. That’s why it’s important that we can easily  
contact you, and emailing lets us keep in touch in an 
environmentally friendly way.

Current ANZ employees should update their details on PeopleSoft 
Employee Self Service on MAX.  If you are not a current ANZ 
employee, keep your email, mobile phone and mailing address 
details up to date at www.anzstaffsuper.com or call 1800 000 086 
from 8am to 6pm (Eastern Standard Time) Monday to Friday. 
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More than $1 billion in lost super belongs  
to people 65 or over.

ANZ Staff Super is mobile
You can keep all your super info at your fingertips 
while you’re on the go.
The mobile-friendly version of our site www.anzstaffsuper.com 
allows you to see your:

 super balance

 transaction history

 personal details

 investments 

 contributions.

You can also update your PIN and, if you have any questions,  
there is a click-through capability to call ANZ Staff Super.

To access our mobile site, enter www.anzstaffsuper.com  
into your smartphone browser and get your super on the go.
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Retirement doesn’t come cheap
It’s something we all dream about; the day we finally 
finish work and answer only to ourselves. 
You might want to sail around the world in a yacht, caravan across 
the country, indulge in your passion for baking, or spend more time 
with family. But dreams don’t come cheap and whatever yours may 
be, the million dollar question is - how much money is enough?

There are a few things to think about when determining how much 
is enough for you - and it really depends on the lifestyle you want  
to live, and sometimes, what you’re willing to give up.

 Your income expectations: how much will you need to support 
your lifestyle expectations?

 Your life expectancy: how many years will you live in retirement?

 Investment returns: how much money will you earn on your 
pension account in retirement?

 Work: do you intend to continue working, and do you intend  
to contribute to your super fund in retirement?

 Unexpected expenses: Will you have the ability to withdraw  
a lump sum payment if you need to?

Living standards, what does that mean?
The Association of Superannuation Funds of Australia (ASFA) releases 
quarterly figures outlining annual budget needs for retirees to fund  
a comfortable standard of living.

ASFA’s Retirement Standard report provides two benchmarks: one 
for retirees aged around 65, and another for older retirees aged 
around 85, to demonstrate how spending requirements change  
as we age.

At 65
As a healthy retiree living “comfortably” you’d have the opportunity 
to be involved in a range of leisure and recreational activities. You’d 
have a good standard of living and be able to purchase household 
goods, private health insurance, a reasonable car, good clothes,  
a range of electronic equipment, and some domestic and occasional 
international holiday travel.

If you’re living a "moderate" retirement, you’d only be able to afford 
basic activities according to ASFA. While it’s considered to be better 
than the Age Pension, is it really enough?

At 85
Older retirees tend to spend more on assistance in their homes, 
including cleaning and meal services. They’re also more likely  
to have increased out-of-pocket expenses for major medical 
procedures, chemist and medical expenses. However, they don’t 
spend as much on holidays and other leisure activities resulting 
in a lower annual budget than younger retirees.

Retirees around the age of 85 could expect to spend slightly less 
each year; a “comfortable” retirement is estimated to cost $38,587  
for older retired singles and $54,122 for couples. A "moderate" 
retirement comes with an estimated price tag of $23,160 for  
a single person and $34,363 for a couple.

The Age Pension alone just won’t cut it
The maximum annual rate for the Age Pension as at 20 March 2016 
– $22,721.40 for singles and $34,252.40 for couples – will at best fund 
a moderate retirement. 

Relying solely on the Age Pension in retirement would require a fairly 
modest lifestyle, with less money available to pay for heating in 
winter, no private health insurance and no budget for home repairs.

There are many ways that you can boost your super to ensure you’re 
living the retirement you deserve – even the smallest additional 
contribution can help.

Retire your way
To live the life you want consider  
using ANZ Staff Super to help boost 
your super before you retire and 
enjoy a regular income in retirement.  
Call 1800 000 086 to talk to an ANZ 
Staff Super financial adviser.

How much is enough?

Singles will need 

$42,893 per annum

Singles will need 

$23,651 per annum

$22,721.40  
for singles

Couples will need 

$58,922 per annum

Couples will need 

$34,064 per annum

$34,252.40  
for couples

Comfortable

Moderate

Aged pension

Source: ASFA Retirement Standard (March quarter 2016, national)
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Features that distinguish between the ABP and TRAP

Account Based  
Pension (ABP)

Transition to Retirement Account  

Based Pension (TRAP)

Eligibility to join Must be:

•  over preservation age and  

permanently retired; or

•  over age 60 and ceased  

employment; or

•  aged 65 or more; or

•  successfully claimed a TPD benefit

Must have reached preservation age  

but be under age 65 and still employed

Lump sum 
withdrawals

Yes – one withdrawal per  calendar year* 

($5,000 minimum)

No (see page 13)

Commutation Yes
No – unless cashing out the TRAP in specific 

circumstances (see page 13)

Payment amount Must be above Government set 

minimum. Can be changed once a year
Must be within Government minimum and 

maximum limits. Can be changed once a year

Term Payments continue until the account 

balance runs out

Payments continue until the account  

balance runs out

Pension payment 

frequency

Monthly, quarterly, half yearly or annually 

at your option

Monthly, quarterly, half yearly or annually at  

your option

Assets test 
exemption

No
No

Income test 
exemption

No
No

* The Trustee will consider other requests for lump sum withdrawals in special circumstances (eg. emergencies).
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Let us help you with your pension
The day will come when you're staring retirement in the face. You’re ready 
to take your super and look for a suitable account based pension product. 
Why not start by looking a little closer to home.
ANZ Staff Super offers pension products, tailor made for our members. Before you look 
elsewhere, make sure you consider the pensions the Scheme has to offer. Compare the 
features of our pension account options:

Regular 
pension

Withdraw 
lump sums

Stay in 
favourably 
taxed super 
environment

Supplement 
your income 
whilst you’re 
working

ANZ Staff Super Account 
Based Pension

4 4 4 8

ANZ Staff Super Transition 
to Retirement Account 
Based Pension

4 8* 4 4

* The ability to make lump sum withdrawals from TTRs is restricted by government regulations.

So, don’t take your money and run! Make sure you’ve considered ANZ Staff Super when 
you’re making your retirement decisions. 

Call 1800 000 086 to speak to an ANZ Staff Super financial adviser. 

Investigate options as  
you near retirement
Convert your super to a retirement income 
with an Account Based Pension and enjoy 
regular pension payments, the ability to make 
lump sum withdrawals and the benefits of 
ANZ Staff Super's competitive fees.

Access your super as you phase into 
retirement with a Transition to Retirement 
Account Based Pension and supplement 
your regular income with an account-based 
pension income stream after you’re reached 
your preservation age.

Go to Forms & publications > Product 
disclosure statements > Account Based 
Pension Section for more information.

ANZ Australian Staff Superannuation Scheme

Account Based Pension Section
Converting your super to retirement income

PRODUCT DISCLOSURE STATEMENT  |  15 DECEMBER 2015
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Source: ASFA Retirement Standard (March quarter 2016, national)



Issued by ANZ Staff Superannuation (Australia) Pty Limited ABN 92 006 680 664 AFSL 238268 as Trustee for the ANZ Australian Staff Superannuation Scheme ABN 83 810 127 567

www.anzstaffsuper.com

Important notice:
In preparing this document, the Trustee has not taken into account the investment objectives, financial situation and particular needs (“financial circumstances”) of any person. 
Accordingly, before acting on the advice contained in this document, you should assess whether the advice is appropriate in light of your own financial circumstances and 
consider contacting your financial adviser. This document and interests in the ANZ Australian Staff Superannuation Scheme (“the Scheme”) are issued by ANZ Staff 
Superannuation (Australia) Pty Limited. You should consider the relevant Product Disclosure Statement before making a decision in relation to a financial product.

Contact details
Write to 
ANZ Staff Super 
GPO Box 4303 
Melbourne VIC 3001

Phone 
1800 000 086 (8am to 6pm AEST Australian Eastern Standard Time)  
Outside Australia: 61 3 8687 1829
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Fax 
61 3 9245 5827

Email  
anzstaffsuper@superfacts.com 

Website 
www.anzstaffsuper.com


